Wait List: Steps for Mark Twain Apartments New Applicants
to Apply Online
Click on the Join the waitinglist button on www.marktwainapartments.com

1)

The next page is the Waitlist Application Form where applicants enter in their personal
information. The required fields are marked with an asterisk. Applicants will select “Next Page”
(at the bottom center of the website) once the information has been completed.

2)

Applicants will see a description of the “Project Based Voucher (PBV) Option”.
- Applicants will be asked, “Would you like to select a Project Based Voucher (PBV) Wait List?”
- Select “Yes” to select a Project Based Voucher property.
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3)

Once the Applicant selects “Yes”, they will be taken to the Search Page for PBV Properties.
- Enter Mark Twain Apartments in the property filter
- If an applicant simply selects the green Search button, the complete list of PBV properties will
appear.

4)

After hitting search, the PBV Properties and Property Groups will appear.
Applicants can:
- Re-organize the “Property/Property Group” or “Target Population” by selecting the white
underline hyperlink.
- Learn more about a Property or Property Group by selecting a blue hyperlink.
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5)

To select a property, Applicants should click the box corresponding to the Mark Twain
property on the left-hand column. Once the box is checked, the selected property will be
highlighted yellow.
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6)

Once the box is checked, proceed to the bottom of the page and select Next Page. If you
proceed to the Next Page without checking a box, applicants will not be signed up for any
PBV Waiting List.

7)

The final page will prompt the Applicant to review their Application, including all
personal information and the property Waiting List selection. The Project Based
Voucher Waitlist Selection will appear towards the bottom of the page.
Applicants must scroll to the bottom of the page. There are three (3) certification
buttons, the electronic form signature, and then hit “Submit” for the application to be
complete.
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NOTE: For Applicants working with the Chicago Coordinated Entry System (CES) and who want
to have their file cross-referenced with the “One List”, the Applicant MUST check the third box,
“I agree to allow CHA to share my information with City, state, federal agencies and social
service agencies for the purpose of validating a stated preference (e.g. homeless) or
communicating opportunities for housing employment or related resources.”
CHA coordinates with the CES One List for those households who meet the U.S. Department of
Housing & Urban Development’s (HUD) definition of homelessness under the HEARTH Act.
For more information regarding the Chicago Coordinated Entry System:
https://applyonline.thecha.org/UserDownloads/Homeless_Access_points_for_Adults.pdf
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